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How can we help? How can we help?
Making reasonable adjustments for Making reasonable adjustments for
people with learning disabilities and people with learning disabilities and
autistic people autistic people
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You can use a health passport
or hospital passport to give
our staff important
information about you.

It will help Hospital Staff know
more about your needs, and
how to care and support you.

If you have a health passport,
you should give this to the
staff on reception.

If you do no have a health
passport you can get one from
the hospital website or scan
this code.

You can ask the staff on
reception if you need a paper
copy.
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If | have to go to hespital or to health
appointments this passport needs to go
with me, it gives staff important information
about me.
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All staff that see me should be aware of
this passport. Please take the time to read
it

O This traffic light assessment belongs to me.
Please return it to me when | leave.
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You can use a health passport
or hospital passport to give
our staff important
information about you.

It will help Hospital Staff know
more about your needs, and
how to care and support you.

If you have a health passport,
you should give this to the
staff on reception.

If you do no have a health
passport you can get one from
the hospital website or scan
this code.

You can ask the staff on
reception if you need a paper

copy.
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[My name is: ]

If I have to go to hospital or to health
appointments this passport needs to go
with me, it gives staff important information

about me.

All staff that see me should be aware of
this passport. Please take the time to read
it.

This traffic light assessment belongs to me.
Please return it to me when | leave.
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Reasonable Adjustments

A reasonable adjustment is a small change that we can
make, to make your health appointment easier for you.
Please let us know if you need any reasonable adjust-

ments. These might include
Being seen quickly because you find waiting

‘ difficult

l A side room or somewhere quiet to wait
Including your family or carers
A
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* Looking at your hospital passport
Easy read information
v
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Giving you extra time

| Using numbing cream before blood tests

. ‘ An interpreter such as British Sign Language

Reasonable Adjustments

A reasonable adjustment is a small change that we can
make, to make your health appointment easier for you.
Please let us know if you need any reasonable adjust-
ments. These might include

Being seen quickly because you find waiting
difficult

l A side room or somewhere quiet to wait

Including your family or carers

Looking at your hospital passport

Easy read information

Using numbing cream before blood tests

\l ) Giving you extra time

L‘ ” An interpreter such as British Sign Language
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We can give you a care bag with things that you might We can give you a care bag with things that you might
find helpful. Please tick any items that you would like find helpful. Please tick any items that you would like
and give this to the staff on reception. and give this to the staff on reception.
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